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Customer Website Overview

Welcome to Cigna and the Cigna Choice Fund HSA! This guide will provide you with details about how to use the HSA
Bank Customer Website, accessed via myCigna.com. The HSA Bank Customer Website gives you 24/7 online access to
manage your account. Some of the key features you may want to take advantage of include:

e My Account Functions

e Pay Bill/Contribute

e Manage Investments

e myHealth Portfolio® and Medical Claims Linking (AutoPay)
Step 1:

From myCigna, click on “Visit your HSA bank to manage your account”, to link to the HSA Bank Customer Website. There
is no additional ID or Password required.

Posted Transactions

These transactions have been rewiewed and mrocessad] Visit yo

\“ﬂrmnsamnns =] [Within Year to Date | = ] Sorted by Posted Date B .

Doemioad Transactions Customize My View B

Posted Description Daposits  Withdrawals. Rnaing
Date Belanca

Step 2:

The first time you log into the HSA Bank Customer Website please read and accept the E-sign Consent and Online
Services agreements. You must open Agreements and scroll to the bottom to the check boxes.

Agreements

% Password Updated
You have st your d.

You must accept the terms and conditions for this account by reviewing and accepting all agreements listed below.

Esign Consent Agreement Read and agree
Online Services Agreement Read and agree

Fee Schedule

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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Step 3:

Please enter and confirm your email address Statements & Notifications / Update Notification Preferences

to ensure you receive notifications based on

Contact Information
your elected preferences.

Email Address ptranchese@hsabank.com

You will also confirm your delivery method Confirm Email Address

. . By providing 2 valid emadl address above you are enrolling

f f b k d | d in electronic delivery of available communications. Please
pre erence for certain ban Isclosures an note that some communiczzions wil 1l be maled to
. you in paper form depending on the type of pian you

are enrolled in. IF you have 3 Health Savings Account

notices. and do not provide a valid email address you will raceive
paper periodic summaries for a fee as disclosed in your
HSA Eank Fee and Interast Rate Schedule

Please note: You may update this information Notifications

later by clicking on the Statements and Delivery Method © Onice. © Fager sad Osine
Notifications tab then ‘Update Notification For HSA Account Summary
Preferences' HSA Tax Documents

Please note: You may update your email address, marital status or provide gender from the Profile tab at the top of the
menu bar.

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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| want to... Navigate from the Home Page

The HSA Bank Home Page will be displayed on your screen each time you log into the site. Each tab from your Home
Page offers an easy-to-use navigation system for viewing information on your account.

| Want To...
e The left side of the Home Page provides “l want to...” links to take actions related to

your account: Pay Bill / Contribute
a. Pay Bill/Contribute

b. Manage Investments Manage Investments

c¢. Manage My Expenses
Manage My Expenses

e Starting with the top navigation you may access information via the menu tabs at the top of the screen,
additionally there are a number of quick links throughout the body of each page that will be described as part of
each tab.

e Home

e myHealth Portfolio®™

Tools & Statements &

Home myHealth Portfolio Accounts Support Notifications

e Accounts Profile

e Tools & Support
e Statements & Notifications
e Profile

e Your Message Center helps you stay on top of your account with a variety of notifications, such as a message to
alert you once you are eligibleto .
open an investment account, )( Clgn(]
notices of a payment that will be — |
processed soon, or an alert to
upload a receipt.

Last Login: 9/26/2017 - Online ! ) Logout

Tools & Statements &

Home myHealth Portfolio Accounts Support Notifications

e For example, you can click on | Want To...
“Link Health Care Claims & st pasbismiiaglo
08 55 your Seceumt provdes

Manage Payment Options” to set "“""d':‘“""d""‘*':'“m'hﬂ':hm
. . spending and helps you efficie

your options to pay medical e v et

: .
claims automatically or enter
payments yourself. Available Balance Message Center @

Link Health Care Claims & Manage Payment Options
Health Savings Account

Anan an UCA inuactmant anmaiint
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e Below your Message Center you will see a snapshot of your three most recent expenses. You can click on the
‘View More’ link to review all expenses on the myHealth Portfolio®" tab.

e C(Click Pay if you paid out of pocket for an expense and need to be reimbursed or to pay a claim manually. If
you’ve already done so, the Status in recent expenses will show as paid.

. Tools & Statements &
Home myHealth Portfolio Accounts Support Notifications Profile

| Want To...

Pay Bill / Contribute

Our videos make it easy to

@  manage your account online.

>> Watch Videos

Manage My Expenses

Available Balance ©

Message Center (2]

Link Health Care Claims & Manage Payment Options
Health Savings A t
ea UL SGEES Open an HSA investment account
Cash Account

$343.57 Recent Transactions
Date ~ Expense Merchant/Provider R Status
Amount
10/17/2017 Pharmacy WALGREENS # $30.00 O
10/12/2017 Pharmacy WALGREENS # $7.32 ©

o At the bottom of the Home page is Quick View, which graphically displays key metrics, making it easy to track
your contributions to date.

Quick View

HEA Contributione by Tex Year

TFapraasEna your coniibuions e o Cee companss =
e rmesreum emount U oan eoninbute besed o RS
peiCEInEL

Confribution smounts de-mot Indiude pending

e LR ]
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| want to ...Pay Bill/Contribute (Contribution/Withdrawal)

From the left hand side of the home page, select “I Want to... Pay Bill/Contribute”. This feature can be used to transfer
funds to or from your HSA.

Tools & Statements &

Support Notifications Exotile

Home myHealth Portfolio Accounts

| Want To...

Pay Bill / Contribute

Linking your health care claims
data to your account provides

a full picture view of your health
spending and helps you efficiently
manage your account!

Manage My Expenses

Available Balance @ Wessage Center 2

Link Health Care Claims & Manage Payment Options
Health Savings Account

Anan an LUQA invactmant ansnnnt

Pay Bill

e To provide additional payment flexibility while utilizing your HSA, you have the option to request a distribution
check from your account. The check will be sent directly to the payee listed. Please follow the below instructions
to successfully submit an online distribution request.

Note: Checks are mailed within 72 hours and take 5-6 days for delivery.

Reimburse Yourself

e The best way to reimburse yourself is to establish an Electronic Fund Transfer (EFT) from your external bank
account and initiate a transaction from your HSA to your checking or savings account.
e If you need to add an external bank account, click on the Add Bank Account link.

Add External Bank Account

To add a new account, click on Add bank

Tools & Statements &

. A A Home myHealth Portfolio Accounts g rt Notificati Profile | Want to... v
account, complete the banking information i
. . . . i @ Accounts / Make HSA Transaction
and click on submit (see the Profile section Balance betal
Cash Account
. . . e B Create Transaction
in this guide for additional details). At Batence
From ™ Select an account... =
$21,684.00
Pending Withdrawals
$0.00 o
Available Balance ° Select an account... T
$21,684.00 * Required

o .
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Add a Payee

Enter the name of the person to be paid in the
Payee Name field (information will appear on the

printed check for reference).

Select “Add a Payee” or select one you have used

before.

Complete the information (this will be who the

check is made payable to).

Include an account number if applicable. The

Account Number will also appear on the printed

check.

Complete the address of where the check should be

mailed.

Once you have completed the Payee information,

click Next.

Payment Transaction

e Enter the frequency
one-time or schedule
and click on Next.

Accounts / Pay Bill / Contribute

Payee Details

Payee *

Payee Name *

Who is this for?

Account Number *

Payee Address *

Summary

From

To

® Add a New Payse
O Select a Saved Payes

Enter who provided this service (this may be
a physician, hospital, etc.)

‘When appropriate, provide the name of the
perscn who received service.

Enter the account number that the payee
uses to identify the service or recipient.

Select a state. . -

Enter the add; of physician, hospital, etc.
who provided the service.

My HSA

Someone Else

Accounts / Pay Bill / Contribute

Transaction Schedule

Frequency * U

Summary

From

To

Cancel

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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Payment Transaction Details Accounts / Pay Bill / Contribute
e Enter the amount, category of the expense, ~ Transaction Details e
.. . . Tax Description @ Mormal Distribution
recipient/patient, notes and click on Next.
Amount * T
Expense @ Select an expense calegory... -

Recipient/Patient @

Notes

Summary

From My HSA

To Someone Else
Schedule One-time

Accounts / Transaction Summary

Transaction Summary (1) Transaction Summary and Confirmation

From To Expense Amount

My HSA Dr Test Dental $100.00 Remove e View the transaction summary and confirm
Total Amount SIEI0E the Distribution Disclaimer.

Normal Distribution Disclaimer @ Agreed v . . .

| certify | am the HSA account holder, beneficiary or other individual authorized to execute this * Conflrm the tra nsaCtlon a nd SeIeCt SmeIt or
distribution request. | am claiming reimbursement only for eligible expenses incurred during the .

applicable coverage period for myself and/or my legal dependent(s) under the plan. These expenses enter a nOther tra nsact|0n .

have not previously been reimbursed or will not be reimbursed under any other benefit plan, and will
not be claimed as an income tax deduction. | certify that | am responsible for any conseguences
resulting from this distribution. | understand that my designated representative or custodian/trustee
cannot provide legal advice. | indemnify and agree to hold the custodiantrustee and their designated
representative harmless against any liabilities.

| confirm that the financial transaction | am about to initiate is for domestic purposes only and will not
be sent internationally.

I | have read, understand, and agree to the information and terms above. I

Ca"ml Add Anather m

10
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Make a Contribution

To make a post-tax contribution, from
the Pay Bill/ Contribute page, select a
bank account on file in the From field
and select My HSA in the To field.

Note, if you do not have a bank account
on file you can click on ‘Add Bank
Account’ and follow the steps.

Accounts / Pay Bill / Contribute

Transaction Schedule

Frequency * O Onetime ® Schedule
Schedule * ® Monthly O Weekly
® Day: 1 ~|ofevery| 1 = month(s)

Home myHealth Portfolio Accounts

Balance Detail

Cash Account
Actual Balance
$21,684.00
Pending Withdrawals
$0.00
Available Balance
$21,684.00

Tools &
Support

Accounts /

Create Transaction

From*

To™

Statements &

Notifications HELE

¢ Personal Checking / Checking (xooox7456) ~

Update Bank Account

My HSA -

Based on your selections, you will be requesting a confribution (deposit)

Cancel

IWant to... v

* Required

O Onthe: | First - || Monday v | ofevery | 1~ month(s)

Start Date *
End Date ® Mone

O End by
Summary
From
To My HSA

If you are making a contribution between January 1 and April
15, you have the option to contribute to the prior tax year.

Use the IRS Maximum Contribution detail presented to
determine how much you can contribute for the applicable

tax year. Click Next.

Select your contribution schedule:

e One-Time

e Recurring (Schedule)

Accounts / Pay Bill / Contribute

Tax Year *

Amount *

Notes

207

3

IRS Maximum Contribution Amount

4 You have exceeded the $2,500 transfer limit which includes pending transfers. Please reduce
the amount or use another reimbursement option.

Tax Year IRS
m7 $6,750.00

On the next screen you will confirm the transaction summary, a6 sss00

agree to the contribution disclaimer, and click submit. Summary
Contributions from your personal external bank account will rrem
generally be withdrawn within 2 to 3 business days of your :hem
request.

Cancel

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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| want to... Manage Investments

This link takes you to the
Manage Investment Page Home

myHealth Portfolio

where you can open a self-
| Want To...

Pay Bill / Contribute

directed investment

account if you have met the

minimum threshold

1

required in your cash panaoe My Expensos

account. You may also
transfer funds to and from

y

Available Balance ©

Health Savings Account

Cash Account

your self-directed

. . $343.57
investment account using
Date ~
the drop down under the Quick Links
. - = 10/17/2017
appropnate Investment Customer Website Guide
10/12/2017

Order Debit Card
HSA Statements

(Devenir/TD Ameritrade).

Accounts

Statements &
Notifications

Tools &

Support Profile

Our videos make it easy to
manage your account online.

=>> Watch Videos

Message Center [ 2]
Link Health Care Claims & Manage Payment Options

Open an HSA investment account

Recent Transactions

Expense Merchant/Provider ST Status
Amount

Pharmacy WALGREENS $30.00 ©

Pharmacy WALGREENS $7.32 ©O

You may also access the Investments page by clicking the Accounts tab from the menu bar, and then click on the

Investments tab on the left.

Investments Overview and Options

To understand more about TD Ameritrade or Devenir self-directed invesment options, click on the “See an Overview”

link below. The link to Manage Investments and the overview on the Website is not available until you have the
minimum balance in your HSA cash account (generally $2,000). For assistance by web or telephone use the number and

Website found on your Cigna ID card.

Tools &

Accounts Support

Home myHealth Portfolio

Statements &

Notifications RLlE

Investment Options

Manage Investments | One Time Transfer | Auto-Sweep & Recurring Transfers | Transfer Schedule |

Investing your HSA dollars is a great way to potentially grow your savings for future
health care expenses. To help you make the most of your Health Savings Account,
we offer a way for you to invest with your HSA funds.

= Your program may require a minimum HSA Bank Health Savings Account
balance to participate. "See an overview" to determine if the minimum balance
requirement applies to you. (Minimum trade requirements may apply.)

« $0.00 monthly investment service fee may be charged by HSA Bank.

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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Click the Enroll Now button to establish a TD Ameritrade or Devenir Self-Directed Investment Account

Your Investments at a Glance DEVENIR

Lets you invest in historically high-performing mutual funds with:

TD Ameritrade

Gives you access to stocks, bonds, and thousands of mutual funds, plus:

+ Provides trade confirmations and account statements
- Lets you set up multiple watch lists so you can monitor the securities you've selected to see how high or low they go

- Trading fees may apply

Trading fees may be applied by TD Ameritrade. See an overview of the TD Ameritrade investment process.

Toronto-Dominion Bank used with permission

Brokerage senices are provided by TD Ameritrade, Inc., member FINRA/SIPG/NFA TD Ameritrade is 2 trademark jointly owned by TD Ameritrade IP Company Inc. and the

* Mo trading fees for a pre-selected group of mutual funds

* Online access fo investment account balance, elections, rades and more through HSA Bank's portal
* Access to Momningstar® reports and other planning tools including an HSA asset allocation calculator
* An annual 524 fee deducted prorata from your investment account balance may apply.

To determine if this fee applies to you, click on “See an overview” below.

iew a list of available mutual funds.

See an ovenview of the DEVENIR investment process.

Manage Existing Investment Account

Once you have a self-directed investment account(s) opened you will be able to see your Investments at a Glance. To

manage your self-directed investment account, click on Choose an Action from the drop down under Manage Your

Account.

The Manage your Investment Account drop down enables you to transfer funds to and from your self-directed
investment account and view your account/transactions. You can make a one time transfer, create a schedule of
transfers, or set cash balances above a designated amount to sweep over to the self-directed investment account.

Your Investments at a Glance

TD Ameritrade Self-Directed Investment Account “***1562

Fair Market Value HSA Bank Account Balance
As of close of Market 12/18/2014 Available for transfer

$150.00 $40.45

Manage Your Account

Choose an Action (=]
Choose an Action

Transfer to Investments
Transfer from Investments
View Pending Transfers
Access TD Ameritrade

DEVENIR Mutual Fund Investment Account **-**-581459 (Offline)

Fair Market Value HSA Bank Account Balance

As of close of Market 12/13/2014 Available for transfer Manage Your Account

Choose an Action =]

$0.00 $40.45

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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Auto-Sweep Setup

e Under the Auto-Sweep & Recurring Transfers tab; select the Auto-Sweep radio button.
e Enter the sweep threshold; HSA cash account funds exceeding the sweep threshold will automatically be

transferred into the

Select one of the following options:

specified investment

| want to set up Auto-Sweep: @

accounts (% must eq ual | want to set up a Recurring Transfer: ©

100%) ............. srsrarasasessssnsnsasnanans sisrsrsrersresssssssnananaan sessssisrasesssssnsssnsnannn sesssssssasasasassssnsnrnaas srsssrarararanes
° The minimum sweep Select the account you want to transfer from: HSA **5376

amount is $25.00. Click ety g Yot s 100« oene s

continue. Sweep Threshold: Minimum § 100

HEA cash account funds exceeding the Sweep threshold will sutomstically

b transferred into the specified Investment accountsis)

o On the next page, you .
Minimum Sweep: $25.00

will be prom pte C| to Minimumn amaunt that will be transfermed from your HSA o the specified

investment sccount(s) when you exceed the Sweep Threshald.

enter the last 4 digits of
Cancel >> Continue

your social security
number to confirm the
transfer details and set up the automatic sweep.

Recurri ng Transfer Setu o] Select one of the following options:
| want to set up Auto-Sweep: ©
[ ] Under the AUtO'SWeep & I'want to set up a Recurring Transfer: @

Recurring Transfers tab; select
Select the account you
want to transfer from: HSA **4516 E| Available balance: 3890.06 as of 8/5/2015

the Recurring Transfer radio

Select the account you
Ameritrade *>**0107 E| Awyailable balance: 30.00 as of 8/5/2015

butto n want to transfer to:
e Select the desired accounts to Transfer Amount: 25| Minirum § 25
set up the recurring transfer and Frequency:  BiManthiy =

1st and 15th of each month

specify the transfer amount.

GERTSN  >> Continue

e Select the Frequency and click

Continue.
@ Confirm your Transfer(s)
Review the details of your transfer(s) below. To confirm your transfer(s). provide the last four digits of your Social
Security Number and click the Confirm button below.
Social Security Number (last four digits):
e On the next page, you will be prompted to enter the last 4 _

digits of your social security number to confirm the

Transfer Details

From Account: HSA *"*"4616

transfer details and set up the recurring transfer.

To Accountfs): Amentrade 0107
Transfor Amount: $25.00

Fraquency: BiMonthly - Tranfer will ba scheduled on Tst and 15t of svery month

14
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| want to...Manage My Expenses

From the left hand side of the Home page click on Manage My Expenses, if you want to add expenses, export expenses
or link medical claims and establish medical claim AutoPay.

Tools & Statements &

Support Notifications Froflle

Home myHealth Portfolio Accounts

I Want To...

Pay Bill / Contribute
| Manage My Expenses

Available Balance @

Linking your health care claims
data to your account provides

a full picture view of your health
spending and helps you efficiently
manage your account!

Message Center (2 ]

Link Health Care Claims & Manage Payment Options
Health Savings Account

Anan an LA inuvactmant annsannt

myHealth Portfolio®"

The Manage My Expenses button takes you
. . 0 Tools & 5 &
to the myHealth Portfolio® page. This page Home | myHealth Porolio |  Accounts Rl BETRICE  Profile I Wantto... ¥

myHeaIth Portfolio  view non-Healthcare

provides a complete picture of your health

Add ense
B View by: 2015

E by Cat
that allows you to: prenses o e
10 i o cooon]

care expenses. It is a self service dashboard

Expenses ResetFilters
e Add expenses, Link Health Care Category Q) view By staws
Claims and Export Expenses. Al categorcs iy view By Recipient
. ) Wedical View By
e Details of your expense transactions D@ - Werchant/Provider
can be viewed by clicking on any S
All Statuses
eXpenSe. gumm W other MM Medical MM Laboratery [l Dental I Vision
Paid Pharmacy
H Marked as Paid
¢ TraCk you r hea Ith expenses easl Iy. Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
The graph shows expenses by ":’I:( $2,999.05 $2,676.95 $322.08
category, status, recipient and Z Total Eligible to Submit:  $557.09
merchant provider. To change the Recipient IEE— pientPat i Submitied
All Recipients Amount
view, click on reset graph and select Doe Rae 11/2/2016  Dental Rita Rae Dr. Dental 57500 @ m
Ray Rae
i i More Options = 10/31/2015 Laboratory Ray Rae Newport Image $115.00 @
the view you would like to see. T S o _ .
lercnan ovider

e Search for specific expenses and
upload receipts.
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Cigna - HSA Bank

Link Health Care Claims

Tools & Statemer

Home myHealth Portfolio Accounts Support Notificati

Link Health Care Claims takes you to a page within the )
myHealth Portfolio® tab where you can select linking myHealth Portfolio  viewnon
and payment options. Enter the information and click View by: 2015

on the Save button at the bottom of the page. Reset Graph

Export Expenses

Add Expense

Expenses by Cate

You can also link from the Message Center on the

Home Page. Expenses Reset Filters

Category

If you would like to automatically pay your claims,
there is an option for AutoPay. Otherwise you can receive an alert on the homepage when claims are received and
decide how much and when to pay.

With your permission, Cigna can send your medical claims to HSA Bank to be displayed on your HSA Bank Customer
Website. To activate this feature from the payment options screen:

e Elect “Yes Link my Health Care Claim Data to my account(s).”

o Then elect to either have HSA Bank automatically pay your portion of the claim OR alert you when a new claim
comes in so you can decide whether or not you want to pay it from your HSA account.

e Review the Terms of Service and check the box next to “I have read and agree to the Terms of Service.”

e Click Save.

e Going forward, use the myHealth Portfolio tab to manage your expenses. Note that if you turn on AutoPay, the
expense will only pay if there are sufficient funds in your account to pay the entire expense.

. : . TOOLS & STATEMENTS & oo
( A ORT|ACC o | _ ¢ pRy
HOME MYHEALTH PORT AGGOUNTS| ¢ zooir nomipications PROFLE [ eare 11 7a72015 one | Logout

Link my Health Care Claim Data

| want te link my Health Care claim data to my account(s).

@ Yes, link my Health Care claim data
2) Mg, I do not want te link my Health Care claim data

Auto Pay from My Accounts

| would like to:

@ Automatically pay my prowvider the amount | owe from my accountis) selected below. Notify me when payments are
made.

Health Sawings Account

@ Alert me when new claims are ready to view. | will decide what acticn to take.

| hawve read and agree to the Terms of Service

e You can revisit this page at any time by clicking on the ‘Link Health Care Claims & Manage Payment Options’ link
on the top right corner of the myHealth Porfolio page.
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Cigna - HSA Bank

myHealth Portfolio®" Dashboard

e Onthe dashboard you can see an easy

to read snapshot of your healthcare
expenses with charts and graphs.

The graph shows expenses by category,
status, recipient and merchant/
provider. To change the view, click on
reset graph and select the view you
would like to see.

Home myHealth Portfolio Accounts Tools &
Support
myHealth Portfolio
Add Expense
View by: 2015
Export Expenses Reset Graph
Expenses by Category

|

Expenses ResetFilters

Category
All Categories
Other

Medical
More Options =

Statements &

Notifications Profile

View Non-Healthcare

| Want to... ¥

Link Health Care Claims & Manage Payment Options
Data Linked: Auto Pay On

‘ View By Category
O\Iiew By Status

-View By Recipient

View By

You can click any place on an expense line
to see the details of that expense.

You may also pay an expense by clicking
the Pay button.

Status Merchant/Provider
All Statuses
© unpaid
) Paid
Matkeg Seled I other [ Medical M Laboratory WM Dental M Vision
Pharmacy
Year
All Years Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
2018 $2,999.05 $2,676.96 $322.09
EETEL] Total Eligible to Submit:  $557.09
All Recipients
Lra i Date ~  Expense Recipient/Patient  Merchant/Provider Su::g}::: Status
Ray Rae
More Options = 6/28/2015 Medical Rita Rae Dr Test 52000 @
126/
Merchant/Provider 5/26/20156 Medical Rita Rae My Health Clinic $22500 O
All Merchants/Providers A/26/2015 Medical Doe Rae My Health Clinic $35000 ©
Dr. Spock 5/20/2015 Dental Rita Rae 5100 O
Dean Care
More Options = 5M15/2015 Medical Rita Rae Dr. Spock 35000 €@ m
Search 5/14/2015 Other Rita Rae Dr. Spock $9000 @
5/M14/2015 Other Rita Rae $1000 @
Clear Search m 512015 Dental Rita Rae Riverside Ortho 54500 @ m
—
Date = Expense Recipient/Patient Merchant/Provider SLLIEL Status
Amount
6/28/2015 Medical Rita Rae Dr Test 52000 €@
5/26/2015 Medical Rita Rae My Health Clinic $22500 ©
5/26/2015 Medical Doe Rae My Health Clinic 535000 ©
5/20/2015 Dental Rita Rae > s100 @
5/15/2015 Medical Rita Rae Dr. Spock 55000 O m
Expense Description: Physical Date(s) of Service: 515/2015
Details

Upload Receipt(s)

Mark as Paid

Source: Online
Expense Amount: 550.00

Payable Amount: $50.00

View Receipt(s)

Remove Expense

Total Billed Amount: @ $250.00
Received Date: 5119/2015
NHotes: yearly physical

Update Expense Hote

Update Expense

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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Cigna - HSA Bank

Add Qualified Medical Expenses

e You may want to keep track of expenses paid for with other funds or non-Cigna medical expenses. To add an

expense to your “myHealth Portfolio” click on the Add
Expense button on the left hand side of the screen.
Keep in mind you can pay for a wide range of IRS-
qualified healthcare expenses with your HSA, including
many that aren't typically covered by health insurance
plans. This includes deductibles, co-insurance,
prescriptions, dental and vision care, and more.

e For acomplete list of IRS-qualified health care expenses,
visit irs.gov or hsabank.com/IRSQualifiedExpenses.

myHealth Portfolio

Add Expense

Export Expenses

Expenses ResetFilters

Category

All Categories
Other

Medical
More Options ~

Status

All Statuses

Tools ¢

Accounts Suppo

myHealth Portfo

View by: 2015
Reset Graph
EX

e Complete the information regarding
the expense and click on Add.

Home myHealth Portfolio

e You also have the ability to
attach/upload a healthcare receipt
for easy access to it later on.

Expense Information

Expense Description*

Date of Service*

o The expense will be reflected in the
graph on the myHealth Portfolio®
dashboard.

Total Billed Ameount @

Expense Amount®

Provider

Expense

Recipient/Patient

Receipt

Source
Date Received

Notes

Cancel

Tools &
Support

Statements &

Accounts Notifications

myHealth Portfolio / Add Expense

Office Visit
11/2/2015

$ 2000
$ 2000

Dr. Test
Add Provider Address

Medical o

¥ Rita Rae
[JRay Rae
[CDoe Rae

Upload Receipt

Online

11/5/2015

Profile I Want to... ¥

*Required

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717
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https://urldefense.proofpoint.com/v2/url?u=http-3A__www.irs.gov_pub_irs-2Dpdf_p502.pdf&d=AwMFAg&c=WlnXFIBCT3pmNh_w8hYeLw&r=cAVQaRXRJ38yXzLYWSAsWE9qt99EPdZxPTVb6NdXIOE&m=GM8MnKjZ8ZgZiuZHigW9OQrfC1LNO5FcC8ygzCuX8hs&s=XRc6unEqhiYRjU0G_cwBQoJfn9Vwte9EAFW4xhToORo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__hsabank.com_-7E_media_files_eligible-5Fmedical-5Fexpenses&d=AwMFAg&c=WlnXFIBCT3pmNh_w8hYeLw&r=cAVQaRXRJ38yXzLYWSAsWE9qt99EPdZxPTVb6NdXIOE&m=GM8MnKjZ8ZgZiuZHigW9OQrfC1LNO5FcC8ygzCuX8hs&s=waVxC4YGvuuvyve3qeB-L4rtFc5tGWk5V1dMM5HqJDw&e=

Cigna - HSA Bank

Pay Expense

Click Pay if you paid out of pocket for an expense and need to be reimbursed or to pay a claim manually.

Expense Summary  Total Healthcare Expenses Total Paid Expenses  Total Unpaid Expenses
$2,999.05 $2,676.96 $322.09

Total Eligible to Submit: $557.09

Date = Expense Recipient/Patient Merchant/Provider S“::g}ﬁﬂ Status

6/28/2015 Medical Rita Rae Dr Test 52000 O

5/26/2015 Medical Rita Rae My Health Clinic $22500 @

5/26/2015 Medical Doe Rae My Health Clinic $350.00 €@

5/20/2015 Dental Rita Rae - 5100 @

5/15/2015 Medical Rita Rae Dr. Spock $50.00 O m

51472015 Other Rita Rae Dr. Spock 59000 @

5/14/2015 Other Rita Rae - $10.00 @

5/1/2015  Dental Rita Rae Riverside Ortho 54500 @ m

Export Expenses

To export your expenses to use for other purposes, click on the Export Expenses button on the left side menu bar.

Tools & Statements &

Support Notifications [Ftil IiVaniiocasy

Home myHealth Portfolio Accounts

Link Health Care Claims & Manage Payment Options

myHeaIth Portfolio  viewnon-Heaithcare Data Linked: Auto Pay On

Add Expense
View by: 2015

Reset Graph

Expenses by Category
Expenses ResetFilters

Category
All Categories

‘ View By Category
°View By Status

-View By Recipient

Other

Medical
More Options *

Status View By :
Merchant/Provider
All Statuses
e Unpaid
@ Paid

Marked ag Paid
arked as Fal M Other WM Medical WM Laboratory W Dental W Vision

Pharmacy

Sample Excel Expense Export

Expense llExpense CExpense Recipient, Merchant, Submitte: Expense S Descriptic Expense CEOB NumlSource  Date Rece Date(s) of Total Bille Expense £ Payable A Notes Payee Provider Z Provide
8454 7/7/2015 Other 20 Paid doctor Online | 7/7/2015 7/7/2015 20 20 0
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Cigna - HSA Bank

Accounts

Account Summary (balances)

The Account Summary on the Accounts tab shows the Health Savings Cash Account Available Balance and the self

directed Investment Balance (if applicable).

Home

Accounts / Account Summary

Account Activity

Investments

HSA Contributions By Tax Year

myHealth Portfolio Accounts

Tools & Statements & Profile

Support Notifications | Want to... ¥

Health Savings Account @ Account Number : 3029253210
Available Cash Balance Investment Balance
$21.684.00 $0.00

Account Activity

The Account Activity page under the Accounts tab shows transaction details for your account. You can also export

transactions using the Export button. You can also see details of a specific transaction by selecting the individual

transaction.

Home myHealth Portfolio Accounts

Account Summary

Account Activity My HSA v

Investments

Balance Detail
Cash Account

Actual Balance
$33.77
Pending Withdrawals
$0.00
Available Balance
$33.77

Investment Account

Devenir

Fair Market Value
*Current as of 11/8/2015

$76.64

HSA Contributions By Tax Year
Request Check Stop Payment

Tools & Statements & Profile

Support Notifications U

Accounts / Account Activity

Pending Transactions m

Requested o Contributi Distributi Availabl
Date et lziiws (Deposit) (Withdrawal) Cash Balance

There are no records to display.

Processed Transactions

et pescipion enod  Contibaion Do Acu o
00/14/2015  Adjustment Distribution EFT $20.00 $33.77
09/09/2015  Participant Contribution EFT $20.00 $53.77
08/18/2015  Transfer Cash to Investment None $3.23 $33.77
08/13/2015  Adjustment Distribution EFT $20.00 $37.00
08/11/2015  Transfer Investment to Cash None $24.00 $57.00
08/11/2015  Participant Contribution EFT $20.00 $33.00
07/18/2015 Transfer Cash to Investment None $25.00 $13.00
06/23/2015  Adjustment Contribution EFT $1.00 $38.00
06/18/2015 Transfer Cash to Investment None $25.00 $37.00
06/16/2015  Transfer Investment to Cash None $33.00 $62.00
112]3]4= Mest ==
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Cigna - HSA Bank

HSA Contributions by Tax Year

You can view HSA Contributions by Tax Year by clicking on the link on the bottom left hand side of the Account Activity

screen.

HSA Contributions By Tax Year view Example

Tax Contributions from
Year IRS Maximum  Contributions Future Years

2015 $6,650.00 $0.00 $0.00
2014 $6.550.00 $0.55 $0.00
2013 $6.450.00 $25.00 $1.00

* Contributions for Prior “vear are not included in the Remaining Contribution Amount.

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717

Remaining
A $*

$6.650.00
$6.550.45

$6.424.00
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Cigna - HSA Bank

Tools and Support

The Tools & Support Tab will provide you with forms, quick links, and a handy ‘How Do I?’ section that will quickly
navigate you to the place you need to manage your account.

Tools & Statements &

Support Notifications Profile | Want to... ¥

Home myHealth Portfolio Accounts

Tools & Support

Documents & Forms How Do 17
Forms Update Notification Preferences
Authorized Representative HIPAA Form View Fee Schedule
Claims Exchange Terms of Service
Coverage Level Update Form Quick Links
Debit Card Transaction Dispute Form
Expense Eligibility List Customer Website Guide
HSA Contribution Form DEVENIR Mutual Fund Investment Account Info
HSA Death Beneficiary Form Learn About FDIC Insurance Coverage
HSA Death Distribution Form Member Website Demos
HSA Direct Rollover-Transfer Form Privacy and Opt-Out Notice
HSA Distribution and Closure Form Security

HSA Verification Form
Name Change Request Form
HSA Tax Documents

Plan Summaries
Health Savings Account Plan Rules
Health Savings Account Plan Descriptions
Health Savings Account Plan Details
Health Savings Account Plan Documents

Rules & Agreements
Esign Consent Agreement
Online Services Agreement

Contact Us

Cigna

P.O. Box 939

Sheboygan , WI 53082

Phone: (800) 2446224

Fax: (877) 851-7041

Email: noemail@noemail.com
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Cigna - HSA Bank

Statements & Notifications

Statements

The Statements & Notifications Tab provides access to statements and tax documents, and the ability to Update
Notification Preferences. Click on the link to the statement you want to view. You may also print the statement.

Note: If your HSA account moved from Chase, there will be a ‘Historical Documents’ link under the HSA Account
Summaries section for viewing and downloading prior monthly and tax statements for a period of time until the
statements are available on the HSA Bank Website.

©2017 HSA Bank, a division of Webster Bank, N.A. | Customer_Website_Guide_101717

. Tools & Statements &
Home myHealth Portfolio Accounts e Notifications Profile | Want to... ¥
Statements & Notifications
Statements Notifications | Update Notification Preferences |
HSA Account Summaries Advice of Deposit
HSA Account Summary (9/1/2015 - 9/30/2015) Advice of Deposit (4/2/2015)
HSA Account Summary (8/1/2015 - 8/31/2015)
HSA Account Summary (7/1/2015 - 7/31/2015)
1ew All
De I ive ry Prefe rences Home myHealth Portfolio Accounts E:::::n :ﬁ;{?ﬂ%ﬂsﬂ:‘ Profile | Want to... v
Statements & Notifications / Update Notification Preferences
Click on the Update Notification contact Information
Preferences Email Address ptranchese@hsabank com
Under the notification section, you ) )
. . Confirm Email Address
can view or Cha nge your del |Very By providing a valid email address above you are enrolling
in glectronic defivery of avalable communications. Please
method preference for account mote that some commuricatons will <t be maded o
you in paper form dapaf»dm? onrlhe tT-pa of plan ,r:‘;
summaries, tax forms, and certain et s a v e sy v i
. . paper periodic summaries for a fea as distlosed in your
bank d |SCIOSU res a nd nOtlceS HSA Bank Fee and Interest Rate Schedule
Notifications
You will receive bank disclosures and notices, in addition to the items listed below, based on the delivery method you select belov
Delivery Method @ Online © Paper and Online
For HSA Account Summary
HSA Tax Documents
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Cigna - HSA Bank

Notification Alerts

Use the Update Notification Preference to view and update Alert Options. Expand the notification categories to add,
edit, or turn off notifications as appropriate.

Alert Options

Alert Email <
Claim Alerts
Claim has been filed for your account Emailed

A utomaticall =ent based on whether or nof pow have an emal address

Contribution Alerts

Contribution posted to your HSA
HSA available cash balance is below §  500.00
HSA contributions year-to-date are within § 300.00 of the IRS maximum

Investment Alerts

Eligible to open a H3A investment account
Payment Alerts

Payment izsued out of your account
Withdrawal from your HSA exceeds § TS_[J[]| ]
Statement Alerts

HSA Account Summary is available online Emailed

Automatically sent based on whether or not yow have an email address

HSA tax documents are available online Emailed
A utamaticall sent based on whether aor not youw have an emall address

“Required
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Cigna - HSA Bank

Profile

Profile Summary

The Profile tab will assist with reviewing your personal demographic information, along with offering the functionality to
add an external bank account for online contributions and distributions from your HSA. Use the profile tab to view your

setup details.

Home myHealth Portfolio Accounts

m Profile / Profile Summary

Banking/Card
rringil-ares Profile Update Profile
Phil Testfour

Gender Marital Status

Participant Account ID

Tools & Statements &
Support Notifications Frofile

Dependents Add Dependent
Mo dependents
Beneficiaries Add Beneficiary

PP PR

{I'iew‘n' Ubﬂa'te
Remove

Authorized Signers Add Authorized Signer

Mo Authorized Signers

| Want to... ¥

Update Profile

Click on the Update Profile link to update your email, or enter your marital status/gender. If your name has changed,
please complete the Name Change Request Form located under the Tools & Support tab of the Customer Website. If
you would like to change your name or home mailing address, please notify your employer to ensure that your

employer, Cigna, and HSA Bank have up-to-date information.

Home myHealth Portfolio Accounts Lrals i Sta?eme_nts g Profile | Want to... ¥
Support Notifications
_ Profile / Update Profile
EankingiCard
semnmare Contact Infarmation
Emall Addness plranchessSreabani coem
Confirm Emalll Aodress
@y srovizieg owvel s am pl ascwar BocE o L aeredlieg e
am nll ascirmar you will ez e oo pariod'c 2am moarka for
wfm m dhcomd b psar 04 Sank P e rfard Lk
Rckndsh
Damographlc Infermatian
andar T Msle s Femaia
Marital Status ™ Mamed © Single
“Faruinec
o =]
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Cigna - HSA Bank

Add Dependents

Use the Add dependent link to add,
view or update dependents.
Dependents added will appear in
myHealth Portfolio® and the Make
HSA transaction pages.

Add Beneficiary

You may designate a beneficiary to
receive your Health Savings Account
assets in the event of your death. If
you are married and domiciled in a
community property state, you may

Tools & Statements &

Home myHealth Portfolic Accounts e Notifications Profile | Want to..
m Profile / Profile Summary
Banking Profile Update Profile Dependents
Login Information

Rita Rae

Ray Rae
19 st 3/4/196

ol Nt NO
View / Update

Add Beneficiary

dent: No
View / Update

Marital Status Beneficiaries

No beneficiaries

Participant Account ID

32592222

Ray Rae

View/Update

Authorized Signersj| Add Authorized Signer

-V

designate your spouse as primary beneficiary via the Website. However, if you designate a non-spouse primary
beneficiary, you must submit a beneficiary form with the notarized consent of your spouse.

Add Authorized Signer

An authorized signer may be added through the Profile tab of the Customer Website. Authorized Signers can access the

account and submit updates on the
account. Additionally, authorized
signers normally get a Debit Card.

e Navigate to the Profile screen
and click Add Authorized
Signer.

e Complete the information and
click on Submit button.

Home myHealth Portfolio Accounts JooE Sta!eme_nts = Profile I Want to... ¥
Support Notifications
_ Profile /| Add Authorized Signer
SenkingiGards Authorized Slgner Information
Hame *
35N- - -
Birth Date *
LAdress *
Bt @ slate -
Phona “ - -
P
Ot [=]
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Cigna - HSA Bank

Banking/Cards

You can view Debit Card information, report lost Home
and stolen cards and request a replacement card Prafss

Tools & Statements &

myHealth Portfolio Accounts ot Notifications

Profile | Want to... ¥

Banking / Cards

on the Banking/cal"ds page. m Bank Accounts £0d Eank Aooount Dbt Cards

Fhill Tecifour

Wi

Aotivatn Report Lot Elclan

Remavs Ordar Replsosment

Checke FRUE Laraa

‘Ordar Cheokc [ 111324 Boeus Card

Scngger; degueat Hew Cerscnsl iderkfcwscon Numiser [P14) Tol Fres huster: [508] 2555708

ontwct U - Tal Sons Cusomer Service w: (500} 2448324 or Sl e wical e b en Be.beck ol veur sebit o D Cine.

n

Baizad Cars el Tuatfour xEERI

Currunt Yimtas Batie

[zste Cusz Gtasaz

Faw Statea: Loy mian

R L l'\:hl.rl!f:l"l run sar il s wrealy S6 lEnued aes males o tee priw e cardecizar assar i repiese S

s Fimiee e Wt FE S e Ar Sl REEAR L ARATREL B ST Jn.l § 't GukelrbuTon. I Tes mddrae in
s E!l\cl Digem Coxtzm ar Sureica pt 3000 1482004 @

calltrn.rum urzr. e, bz i rmzom 4o speis e s b mx.—rp:u ars ket or aiiae.

Varity Bbipping Sdsne: 0T
e
SHEROIVD AN, T 23081

Cortact Cigra Cortomer Sarics b (534) 245-8234 or
callShamumibar.on.fhe back. of yoor. des cand 0 gna o

ADunts & ACty  Profle  Stemonts & NOHTcons  Tools SSupport | miyHeaitn Portioio

Order a Replacement Card

e Confirm your information is accurate and then
click submit to order a Replacement Card. A card
issuance fee may apply, please refer to your HSA
Bank Fee and Interest Rate schedule for further
information.

Order Checks (optional — fees apply)

Report a Lost or Stolen Card

e Submit the form to get a replacement card and
cancel the Lost/Stolen card.

Card Irfarration

Saluzmd Carzd Pl Tarsftoar s
et itue Azt
Anphcarwrs Card

& enw zard Wi T aam e card aw b wil b 33anc ard m adieg S0 e prie oy cerdbo o acikdmae o mesace fee cand wtkle LT
szl dnn

Warkd; tha prim ary cardecizary azdreen tafoes clizking tha Swbeiz it S l.l!!rll:llll'l'scﬂ'l:t| click the Cavece! buton and
cooriact Cigen Cuntom ar Barviza ot (@00] 2442154 or calltee.rum carcre the. back ol joar sact owd Poigra com %0 uzcate tha
EAErNan Satare rEILSing MEasEE T

Varky Sripgirg Azdmi: il Taasftaar
B2 W ETHAT
BHERCYCAK, W1 B5531

e From the Profile screen and Banking/Cards tab click on Order Checks.

Profile

e Complete the check order and click on

the Order Checks button at the bottom
of the page. The fee for the checkbook
will be withdrawn from your HSA cash
account. Please refer to your HSA Bank
Fee and Interest Rate schedule for

Banking / Cards
Bank Accounts Add Bank Account Debit Cards
No bank accounts exist Phil Testfive

Card Mumber: x9834
heck

Order Checks

&dapger; Request New Personal Identification Mumsr (PIN) Toll Free Number: (368) 8080705

further information.
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Cigna - HSA Bank

Add an External Personal Bank Account

Accountholders must have an active external bank account on file in order to make an online contribution to or

payment from your HSA. If you need to set up your external bank account, click on the Banking/Cards tab.

Click on the Add Bank Account link
and enter the information
regarding your checking or savings
account and Financial Institution
name and address. Click Submit
button at the bottom of the
screen.

After you have submitted the
account, HSA bank will send a
small transaction to your account.

Once the deposit is received in
your external account, you will
validate your banking information
using the steps below

Select the HSA Direct Deposit button to update your
Payment method after you have entered and
confirmed your bank account information.

Validate External Bank Account

Tools &

Accounts e

Home myHealth Portfolio

Profile

Bank Account Information

Legin Infermation )
Routing Number *

Account Number *
Confirm Account Number *
Account Type *

Account Nickname *

Statements &
Notifications

Banking / Add Bank Account

Checking =

Bank Institution Information

Bank Name *

Bank Address *

Select a state... =

Profile

| Want to... ¥

Navigate to the Banking/Cards section

of the Profile tab

Click on Activate under your bank
account information

You will need to activate the account by
entering the amount of the transaction
from your checking/savings account

cacs =3
Update Payment Mathod to Direct Depoait X
Bejact the plan yeans beioe that you wouid lies bo updests your paymrent mefod to Diesct Deposh.
Cwrent Paymmant Updata Paymmant
Miathod Msithod T
e Debk Card Debk Cand
i | Heaith Savings Account Chedk Dieect Deposit
Cancal =
Froms Banking / Cards
e — Bank Accounts &nd Eank Appount Dablt Cards

imet

view

Aotivetn

Remave
i

Checks
Ordar Cheoke

Fhll Tectfour

Repert Last Btcian
Ordar Replaoemeant

Izaus Carda

oot bast Besue Card

Scaggern, ARguent Mew Ferzoral ioentfioeson Nurser [F14] Toll Faes Rumser. [S08] 255-57ES
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e Enter the amount of the small

. Proma Banking / Activate Bank Account
transaction ($.01 to $1.99) to your
ctaton et

checking or savings account from

Webster Bank in the amount filed 5 e
ank Mame JPMIDRGAN CHASE BANK, NA

and click on submit. Rouing Humbsr D

e This account will now be available for Arcount Number
. . I-d- T
direct deposit. amed 51
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